30 Days of Giveaways -Terms & Conditions

1. Campaign Overview

The “30 Days of Giveaways” campaign (“Contest”) is run by Timezone
Entertainment Private Limited (“Timezone”) and is governed by the terms below.
The campaign starts on 12th July 2025 at 00:00 hours and ends on 10th August
2025 at 23:59 hours.

During this period, guests who loads or reloads selected packs of MenuBoard
above 31,100 at any Timezone venue will receive a giveaway.

One lucky winner will also be selected from among all eligible transactions to win
a PlayStation 5 (PS5).

By entering, participants agree to abide by these terms and conditions.

2. Who Can Participate

The campaign is open to Indian residents aged 18 years or older.

Only guests who have registered their Timezone card through the Timezone Fun
App or website are eligible for lucky draw contest.

Timezone employees, contractors, and their immediate families are not allowed
to participate for the lucky draw contest of PlayStation 5 (PS5).

To qualify, participants must use their registered Timezone card to play during the
Contest Period. These participants will be called Entrants.

Entrants can load or reload eligible packs as many times as they like.

3. Generic Terms and Conditions

a)

Giveaways apply only on selected Menu Board packs from Rs.1100, and do not
include weekend or special promotional offers thereby implying that two offers
can be clubbed.

Timezone reserves the right to change the type and value of prizes during the
campaign. Giveaways are subject to availability at Timezone venues and may be
replaced with similar product of equal value at the sole discretion of Timezone.
Pizza Hut vouchers are valid only at select outlets owned by the Sapphire Group
which are mentioned explicitly by the brand on their voucher.

Timezone is not responsible for the service or quality of Pizza Hut offerings.
Participants must retain their Timezone card as proof of purchase for claiming
their lucky draw contest prize

All prizes are non-transferable, non-refundable, and cannot be exchanged for
cash or combined with other offers.

If an Entrant has multiple cards, only one card will be considered for prize
PlayStation 5 (PS5) selection



h)

Timezone will attempt to contact the winner up to three (3) times on the mobile no
provided to Timezone while registering their card on Fun App or web portal. If the
winner doesn’t respond, the prize will be forfeited.

Winners must present a valid ID to claim their prize PlayStation 5 (PS5). If they fail
to do so, the prize PlayStation 5 (PS5) will be forfeited.

If the prize PlayStation 5 (PS5) is not claimed within 30 days of Timezone, notifying
the winner, it will be forfeited.

There will be no redraw for forfeited prizes.

The forgoing prizes are exclusive of all taxes, duties, registration fees and other
charges, each of which must be borne by the winner. If the award of a prize is
subject to taxation under the Income Tax Act, and Timezone is required to ensure
that the tax payable under that Act is paid, the winner’s entitlement to the prize is
subject to, and conditional on, the winner paying to Timezone on or before the
date that the prize is collected by the winner an amount equal to the tax payable
under the Act. Timezone will remit such amount to the relevant taxation authority
promptly after receipt. The winner will be afforded not less than seven (7) days to
satisfy the condition set out in this subclause failing which the relevant prize will
be forfeited.

m) By participating, Entrants waive any claims against Timezone for forfeited prizes

n)

and accept these terms as final.
Timezone is not liable for:

i Technical issues or system errors

ii. Lost or delayed prize claims

iii. Third-party interference or unauthorised access

iv. Tax responsibilities tied to winning a prize

V. Use or misuse of any prize
By entering, participants agree that Timezone may use their name, photo, or
testimonial and personal data for promotional use.
Timezone has the right to verify any details, including age, identity, or entry
validity.
If any participant is found to have breached the terms or tampered with the
campaign, Timezone may disqualify them.
Timezone’s decision is final, and no correspondence will be entertained.
If unforeseen circumstances impact the campaign, Timezone reserves the right
to cancel, alter, modify, or suspend the campaign atits sole discretion without any
intimation
Any internet or app usage costs are the responsibility of the participant.
The terms and conditions may be displayed at the participating stores and /or on
the website of the Company



v) Timezone shall not be responsible for any injury suffered by the participant and
shall not be responsible for any hospitalisation or expenses or charges if any.

w) Taxes as applicable if any, including income tax, GST shall be borne by the winner
alone before claiming the prize

x) If the cards are lost by the participant, the standard policy of Card Replacement
shall be applicable.

5. Privacy

a. The participants agree and consent that Personal data collected will be used to run the
campaign, contact winners, and for Timezone’s future promotions.

b. By entering, participants consent to receive marketing communications and agree to
Timezone’s Privacy Policy.

c. Personal data will be handled as per Indian data protection laws.
6. Governing Law and jurisdiction
a. This campaign and its terms are governed by Indian law.

b. Any disputes will fall under the exclusive jurisdiction of the courts in Mumbai,
Maharashtra.



